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Sales Support: Collaboration: Product Knowledge: Customer Interaction:
1. Processing sales orders and invoices. 1. Working closely with | 1. Developing a strong | 1. Building and
2. Managing sales documentation and the sales team and understanding of the maintaining positive
correspondence. other departments. company's products customer relationships.
3. Assisting with the creation and delivery | 2. Participating in sales | and services. 2. Assisting customers

THERS of sales presentations. meetings and 2. Staying up-to-date with purchases, returns,
4. Tracking sales activity and updating contributing to sales on product features, and exchanges.
customer records. strategies. benefits, and pricing.
5. Communicating customer feedback and | 3. Supporting the team | 3. Communicating
product issues to relevant departments. in achieving sales product information

targets. effectively to
customers.
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